INFORMASJON OM SOSIALHJELP - Kinyarwanda (Kongo)

Amakuru yerekeye ubufasha bwimibereho

Imfashanyo mbonezamubano ninjiza yigihe gito, igomba gukoreshwa mukwishyura amafaranga
akenewe yo kubaho. Intego yubufasha bwimibereho nuko ugomba gushobora kwirwanaho vuba
bishoboka.

Ayandi mahirwe yose agomba gukoreshwa mbere yuko wemererwa gufashwa. lbi birashobora,
kurugero, binyuze mukubona akazi, andi mafaranga yinjiza cyangwa amafaranga. Niba ukeneye
ubufasha kugirango umenye amahirwe ufite, urashobora guhamagara NAV kugirango ubone inama
nubuyobozi.

Mbere yo gusaba

Mugihe usaba, ugomba gutanga amakuru kukwerekeye hamwe nubukungu bwawe. Ugomba ahanini
kwandika amakuru ukoresheje imigereka kuri porogaramu yawe. Niba wubatse, amakuru yubukungu
bwuwo mwashakanye nabyo bigomba kuba byanditse.

Ingero zibyo ushobora gusabwa kwandika:
¢ Kumenyekanisha imisoro
e Amafaranga asigaye kuri konti zose

* Amafaranga yinjra (urugero: urupapuro rwerekana umushahara wanyu, infashanyo yumwana
nibindi)

e Amasezerano yo yubukode bwinzu
e Amashuri y'incuke / SFO

e Kumarana umwanya nabana

Umuntu wese afite uburenganzira bwo gusaba infashanyo yimibereho, no guhabwa isuzuma
ryumuntu.

Urashobora kandi gusaba serivisi «amakuru, inama nubuyobozi», utitaye ko ufite uburenganzira
bwimfashanyo yimibereho. Impapuro zisaba ziraboneka kuri stange.no/nav.

Ibindi bishoboka

¢ Reba niba wemerewe amafaranga yimiturire muri Banki yimiturire. Impapuro zisaba urashobora
kuzisanga kuri husbanken.no

* Saba akazi

¢ Umushahara w'ikiruhuko, amafaranga y'imisoro, inyungu z'umwana, amafaranga y'abana,



Gufasha byihutirwa

Niba uri mubihe byihutirwa, urabona igisubizo cyihuse. Ibihe byihutirwa bivuze ko udashobora
kubona ibyo ukeneye byose, urugero nkibiryo, amafaranga yingendo, hamwe nogukoresha kugirango
wirinde guhagarika serivisi zikenewe, nkamashanyarazi.

Niba uri mubihe byihutirwa, shaka igisubizo cyihuse.

Amafaranga y'urugendo

Igipimo cyerekana ibibatunga kigamije kwishyura amafaranga asanzwe yingendo. Niba ufite ingendo
nini zingendo, urashobora gusaba inyungu zinyongera kubwibi. Imfashanyo mbonezamubano ntabwo
igamije kwishyura ikiguzi cyuruhushya rwo gutwara ibinyabiziga,cyangwa imodoka yawe bwite,
keretse niba ari ngombwa rwose kuri wewe.

Nyuma yo gusaba

Igihe cyo gutunganya dosiye kiratandukanye. Niba harenze ukwezi, uzakira igisubizo kugeza ubu.
Niba utaratanze ibyangombwa byose bikenewe, birashobora gufata igihe kirekire mbere yuko ubona
igisubizo kubyo wasabye.

Tumaze gutunganya ibyifuzo byawe, uzakira icyemezo hamwe nibikubiye mu byemezo, ugomba
gusoma witonze. Akenshi tuzagusaba kimwe cyangwa byinshi kugusaba mubyemezo, ugomba
kubyandika. Mu ibaruwa yawe ikubiyemwo icyemezo, ibaruwa ikubiyemo icyemezo kubisaba,
uzasangamo andi makuru yerekeye amafaranga nubwishyuzi. Amatariki yo kwishyura avugwa mu
cyemezo.

Urashobora kujurira niba utekereza ko icyemezo atari cyo. Igihe ntarengwa cyo kujurira ni
ibyumweru 3 uhereye igihe wakiriye icyemezo hamwe nicyemezo. lkirego cyo kujurira cyoherezwa
kuri NAV Stange. Ufite uburenganzira bwo kugenzura ikibazo cyawe. Menyesha NAV niba ubishaka.

Ugomba kutumenyesha impinduka

Ugomba kutumenyesha niba imiterere yawe ihindutse nyuma yo gusaba. Kurugero, birashobora
kuba:

¢ Niba wakiriye andi mafaranga yinjiza. Irashobora kuba amafaranga wabonye kubera wakoze
akazi,amafaranga yinyungu imwe mugihe cyo kuvuka, amafaranga yibikorwa, amafaranga yo
gukuraho akazi, amafaranga yubushomeri, amafaranga yubumuga, amafaranga yo gutangira
porogarame,impano, inyungu nibindi. Niba amafaranga adaturuka muri NAV, ugomba gutanga
ibyangombwa byerekana aho ayomafanya yaje aturuka. Ugomba gukoresha amafaranga kugirango
ubeho kandi ugomba gucunga amafaranga yawe uko bishoboka kose.

¢ Urateganya kwimuka

¢ Niba wemerewe ikigo. Kurugero, ibitaro, gereza nibigo byita ku barwayi



¢ Niba hari impinduka mubo mubana

Abana barengeje imyaka 18

Abana barengeje imyaka 18 bagomba ahanini kwibeshaho. Niba bakeneye ubufasha bwimibereho,
bagomba kohereza ibyifuzo/ubusabe byabo, keretse iyo bagiye mumashuri yisumbuye asanzwe. Niba
ufite abana barengeje imyaka 18 bajya mumashuri yisumbuye, ugomba kubivuga mubisabwa.
Ongeraho inyandiko zerekana buruse yumwana mu kigega cyinguzanyo.

Ibisabwa ushobora gushyiraho kubera mwebwe

Niba uri munsi yimyaka 30, ugomba kwitabira ibikorwa kugirango ubone infashanyo yimibereho,
keretse niba hari impamvu zumvikana zituma udashobora gukora. Ibi birashobora kandi kugusaba
kwitabira ibikorwa nubwo urengeje imyaka 30. Niba ufite amahirwe yo gukora, urasabwa gusaba
akazi. Niba intego ari ukugera kukazi cyangwa ibikorwa, urasabwa kohereza ikarita ya raporo kandi
ugafatanya cyane na NAV.

Ibiciro

Inkunga y'amafaranga ibarwa nyuma yo gusuzuma umuntu ku giti cye. NAV Stange ikoresha ibipimo
ngenderwaho bya leta kugirango ibeho nkintangiriro iyo dusuzumye amafaranga ukeneye kubaho.
Ibiciro murashobora kubisanga kuri nav.no/satser. Noneho hitamo "umurongo ngenderwaho wa leta
kubwinyungu zamafaranga".

Amafaranga akenewe mumiturire, amashanyarazi, ubuzima, ibirahure, kuvura amenyo nibindi
byinshi, bityo ntibyashyizwe mubisabwa. Urashobora gusaba ubufasha nibi niba ubikeneye.
Urashobora kandi gusaba ubufasha bwo kwishyura kubera abana, urugero kubikorwa byo
kwidagadura, ibikoresho, gusabana na bana nibindi byinshi.

Amabwiriza

Ugomba kuba ufite ubuturo bwemewe muri Noruveje kugirango wemererwe infashanyo yimibereho.
Ntabwo wemerewe infashanyo yimibereho niba ugumye uba mumahanga.Ugomba gusaba
infashanyo yimibereho kubiro bya NAV muri komine utuyemo.

Niba wakiriye amafaranga yubwiteganyirize nyuma yubwishyu, turashobora gusaba infashanyo
yishyuwe mugihe kimwe kuri wewe hamwe nuwo mwashakanye.

Urasaba ubufasha bwimibereho kuri nav.no/sosial. Hano urashobora kandi kohereza inyandiko
ugashaka amakuru menshi yerekeye serivisi zimibereho namategeko ariho. Hano uzasangamo kandi
uruziga rw'amategeko agenga imibereho myiza y'abaturage, asobanura uburyo amategeko agomba
kumvikana.



